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                    File transfer options at UNBC

            
      
    
  
  
  
    With the introduction of Office 365 and OneDrive for all UNBC accounts, we now have more options for sharing.


UNBC cares about your privacy. A Privacy Impact Assessment (PIA) needs to be completed on external services to ensure that UNBC knows that we have provided the best privacy and security measures possible to manage and protect students’ and employees’ personal information while we all use these services.


Microsoft 365: Using OneDrive 




Support and inquiries


Each employee is responsible for the management of UNBC records. The university community does have support to help everyone manage that responsibility.


Using OneDrive


If you are experiencing technical difficulties with OneDrive please contact support@unbc.ca.


Using Sync


If you are experiencing technical difficulties with the Sync file transfer service, use the Sync help web page, Sync user manual and contact Sync technical support.




Data security inquiries


If you have any questions about the required data security and information management practices that are not addressed in these guidelines contact:


Annette Doyle, IT Security Analyst

	Phone: 250-960-6324 (Local: 26324)

	Email: itsecurity@unbc.ca




Privacy and information management inquiries


Email: privacy@unbc.ca
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  Account activation and passwords


UNBC Login Centre


myUNBC Student Portal


Copy and Print Services


UNBC Acceptable Use Policy








        IT Service Desk

    
  Phone: 250-960-5321 (Local 25321)

	Toll-free: 1-866-960-5321

	Email: support@unbc.ca

	Location: LAB 8-262




Hours of operation


Monday to Friday

	8:00 a.m. to 4:00 p.m.

	Closed daily from 12:00 p.m. to 12:30 p.m.




IT Support System
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          Machine Learning and AI Bootcamp Info Session  
  
          10 Apr 2024 - 4:00pm to 5:00pm
  
  
          Online  
  
          
  
    Zoom  
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          ITS Information Notice: Missing Portal Cards in Ellucian...  
  
          
    ITS Information Notice: Missing Portal Cards in Ellucian Experience

Currently Ellucian Experience is having technical issues with cards...  

	  
          ITS Maintenance Digest - Week of March 31st to April 6th  
  
          
    ITS Maintenance/Information for this week: March 31st to April 6th

 This is your weekly digest of system maintenance/information and...  

	  
          ITS Maintenance Digest - Week of March 26th to April 1st  
  
          
    ITS Maintenance Notice: TODAY Tuesday, March 26th  || Time: 4:00pm to 4:15pm 

Papercut Upgrade: During this maintenance, printing/scanning...  

	  
          ITS Maintenance Digest - Week of March 17 to March 23  
  
          
    ITS Maintenance/Information for this week:

 This is your weekly digest of system maintenance/information and downtime. All notices are...  



    

  
  
  
  
  
  







  
        

  


  
      
    

      
  [image: UNBC on Instagram] [image: UNBC on Twitter] [image: UNBC on Facebook] [image: UNBC on YouTube] [image: UNBC on LinkedIn]






  

  


  

    
  	    
    

      
  University of Northern British Columbia

	3333 University Way

	Prince George, BC  Canada  V2N 4Z9

	Main Campus Phone: 250-960-5555

	UNBC Campuses   |   Contact UNBC








      
  For thousands of years, Indigenous Peoples have walked gently on the diverse traditional territories where the University of Northern British Columbia community is grateful to live, work, learn, and play. We are committed to building and nurturing relationships with Indigenous Peoples, we acknowledge their traditional lands, and we thank them. Read the full Traditional Territory Acknowledgement
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